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Our committed volunteers make it all possible. In 2024,
1,036 volunteers gave a record 20,413 hours as grocery
Order Takers, Shoppers, Delivery Drivers, Friendly Callers,
and Food Box packers. Frontline volunteers built lasting
relationships by working with the same clients each week.
To combat loneliness and social isolation, volunteers for

! our Friendly Caller Program PDGH ZHHNO\ LQIRUPDO

calls to check in and chat with our clients. Because 94%

Q. 8 FTE of tho§e we serve live alone, our volunteers are a lifeline

"""""" . of social connections for our clients. Your support

transforms lives! Thank you!
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"It's not just groceries—it's a lifeline to the community."
- a Store to Door client
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After a successful pilot in 2023, our Resource Referral Program saw extraordinary :
growth in 2024. This service connects clients with programs to keep them healthy and i
housed. When clients need help beyond groceries and social connection, our dedicated :

5HVRXUFH 5HIHUUDO VWDe ZLOO DVVHVV WKHLU QHHGV DQGI;‘- FI
community partners. !
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While we planned for 200 referrals in 2024, we more than tripled our reach, managing i

683 referrals for our clients :H KHOSHG FOLHQWY DFFHVV XUJHQW PHG L'FD(
more sustainable paths to consistent, preventative healthcare. We helped clients repair

FUXPEOLQJ KRPHVY UHVWRUH XQNHSW \DUGV PRYH LQWR QH-Z D
emergency food donations, keep their pets healthy, get assistance on utility bills, and
much more.

Beyond improving the health outcomes and housing stability of our homebound
neighbors, the program has strengthened our partnerships with Portland's
senior-serving agencies, which we'll build upon in 2025 to further support our clients'
independence.

While challenges lie ahead, the steadfast support of our community partners,
volunteers, donors, and champions fuels our hope and resolve to create a better
future for Portland's homebound residents.

All Thanks to Our Community of Supporters

7KH OLYHV WRXFKHG DQG VXSSRUW SURYLGHG UH5HFW WKH JF
many more supporters. Should you feel inspired to join this compassionate community,

please visit StoreToDoorOfOregon.org.




